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WELCOME
Welcome to the Parkdale Preschool community! Parkdale Preschool held its first meeting on 26th
February 1948.
The preschool belongs to the families enrolled each year. The structure is an incorporated association
with an elected Committee of Management comprised of an honorary group of parents from the
three-year-old and four-year-old groups. The most important role of parents is to provide the preschool
with our Committee of Management, including financial management and administrative workforce.
Committee Meetings are held twice a term and each parent, as a member of the incorporated
association has the right to attend these meetings and support the preschool. The Committee members
and staff work closely together to provide the best possible preschool experience for all the children
and families.

Original architect’s drawing of Parkdale Preschool, designed by Anatol Kagen & Associates, 1957
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PARKDALE PRESCHOOL PHILOSOPHY
The philosophy is the ‘why’ behind our work with children, their
families and each other as educators. It is the combination of our
beliefs, values and hopes for the educational program that we
provide and its outcomes.
In relation to children we believe that they learn best
through play.
Young children acquire new skills,
knowledge and understandings through active engagement
over time by building on their prior experience.
Fun is essential at Parkdale Preschool where we encourage
children to develop a love and excitement of learning. We
believe a balance of planned and spontaneous experiences
with uninterrupted periods of investigation and exploration
is essential. We foster a social environment for children to collaborate and play together,
as well as develop effective ways of communicating with others.
Our learning environment is rich with natural and man-made materials that are
open-ended so as to promote exploration, discovery, spontaneity, risk-taking and a connection with
nature. Our learning spaces encourage children to be independent, make their own choices, push their
own boundaries and influence decisions as we see that young children are capable and competent, with
many skills.
Children learn best when they feel safe, secure and supported, therefore trusting relationships with
educators are at the heart of our Preschool. We acknowledge and respect each child as a unique
individual who is supported and challenged to grow and learn at their own pace.
In relation to families we embrace and support the diversity of our families and endeavour to create a
welcoming atmosphere for all. We believe that families are their child’s first educators. They have the
greatest influence on their life and have a wealth of knowledge about their child. Communication
between families and educators is the foundation for respectful and trusting relationships.
We work together in partnership to support and nurture each child’s learning and development. We
encourage families to actively observe and participate in the preschool program and value their
contributions. Our families play a key role in the preschool as we are wholly owned and managed by
our parent community.
In relation to educators we work together as Early Childhood professionals in partnership to support
each other in providing a high quality program for our children and families. We strive to be reflective
and engage in professional conversations and work collaboratively to create shared understandings
and expectations. We respect and appreciate the diversity within our team. We focus on continuous
improvement as we aim for innovation and creativity by using an eclectic approach to pedagogy.
Parkdale Preschool is committed to the educators’ continued professional learning and this is actively
promoted, valued and supported. We recognise that the creation of learning spaces and experiences
that are inviting and engaging is a crucial role of the educators. We are passionate advocates for high
quality education with our committee of management, families and the wider community.
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OUR CURRENT

STAFF

Natasha Curran-Wright
Service Manager (inc Educational Leader and Nominated Supervisor)
Early Childhood Teacher
natasha.parkdale.kin@kindergarten.vic.gov.au
Sonia Carroll
Early Childhood Educator and Nominated Supervisor
parkdalepreschool.sonia@gmail.com
Heather Wylie
Early Childhood Teacher
parkdalepreschool.heather@gmail.com
Nicole Barnes
Early Childhood Teacher
parkdalepreschool.nicole@gmail.com
Marie Robertson
Administration Officer – available for help with all kindergarten enquiries in regards to fees, uniforms
and policy information. Available on Mondays and Thursdays only.
admin.parkdale.kin@kindergarten.vic.gov.au

Staff are always willing to answer questions and provide information about your child. Please feel free
to call or email at any time. Staff will be able to respond to your email by their next working day.
Please be mindful that when teachers are in session, it is not possible for them to check emails and
anything urgent should be passed on via telephone.
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BEGINNING PRESCHOOL
Attending preschool for the first time can be very daunting for a young child. It may be the first time
that they have been away from the security of their family and they will need to develop trust and
friendships with new adults and other children. Some will cope with this better than others and will
settle without any difficulties. Others may have a reaction later in the term, or even later in the year.
Some children may need a strategy to help them overcome their initial nerves.
Staff will encourage and support your child through any of these stages and talk with families about
how to work together to provide a smooth and happy transition for you and your child. Always tell
the teacher if you or your child feels uncomfortable with the routine.
Some ideas to help support your child at the start of the year include:
● Come into preschool with your child and help to settle them at an activity.
● Once you have said goodbye to your child and the teacher it is important that you leave
promptly. If your child is insecure, they may become more upset if you hesitate. While they
are busy at an activity it is often a good time to say goodbye and go.
● If you are concerned about your child after you have left, please phone us after you leave or
at any time during the session so we can let you know how your child is going. Generally
children will have settled in as soon as their parents are out of sight.
Children differ in how easily they settle at preschool and how difficult they find it to separate from
family. Some children may take a little longer to settle into preschool. If this happens with your child,
please make time to discuss some further strategies with your child’s teacher.

Transition Program
** Please note, details of this program may change to reflect current COVID 19 restrictions
in place at the time. We will endeavor to keep you informed of any changes that may occur
close to the dates. Thank you for your understanding.
At the start of the year we have a settling in period (staggered start) for the children. Initial smaller
groups enable staff to get to know each child and help the children become more comfortable with their
new environment as well as with each other. It also enables them to gradually settle into the longer
days, which children may find challenging at first.
Your child may already be familiar with our preschool or long days of care, however, there are many
things to learn when starting with a new group of children and there are lots of routines to teach them.
Having shorter sessions with a smaller group ensures that the first kinder days are enjoyable for
everyone!
The first day (Interview Session) children will come for a short play in a small group. There is an
opportunity for parents to meet with teachers individually to share information and discuss any
concerns about their child. The following sessions are with half the class for a shortened session. The
final session of our staggered start will bring all the children in the group together for a shorter session.
Families will receive a reminder and details of the staggered start and interview dates and times in
January.
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THINGS TO BRING
The following items should be brought to each session. Please LABEL EVERYTHING with your
child’s name, including last name or last initial. A lost property basket is kept underneath the sign in
desk at the front of the preschool.
●

Kinder bag – Your child will need a bag that is large enough to carry their lunch box, water bottle,
spare clothes, hat, coat and artwork. Please help your child to learn to be responsible for carrying,
packing, unpacking and hanging up their own bag each day. As a rough size guide, we recommend
a backpack approx. 40cm (H) x 30cm (W).

●

Lunchbox – containing a prepared, nourishing lunch and/or snack (see Nutrition, Oral Health and
Active Play Policy).

●

Water bottle – containing fresh water to access throughout the session. No juice, milk or other
beverages.

●

Play safe clothes – that are appropriate for active and messy play. These should be clothes that are
washable, comfortable and easily managed for children going to the toilet. Long dresses and capes
should be avoided.

●

Shoes – to protect feet for climbing, kicking balls, playing in the dirt/garden and block building
(No Crocs, thongs, high heels, etc as they make it hard and sometimes unsafe for climbing). Shoes
that your child can manage independently are preferred.

●

Wet weather gear - a jacket/raincoat and gumboots. We play outdoors every day. During winter,
we still go outside in wet/cold weather, so your child will need warm water proof clothing/jackets.

●

Sun hat (broad-brimmed, bucket or legionnaire style) – is required every day between September
and May. We recommend keeping a special hat in the preschool bag. This applies rain, hail or
shine. During these months, children should wear clothes that cover their shoulders and backs and
they will also need sunscreen applied before they come to preschool. Reapplication will occur as
required.

●

Change of clothes – packed in your child’s preschool bag at all times including underwear and
socks. Even if your child no longer has toileting accidents, they may need a change of clothes due
to messy play. Please make sure it is seasonally appropriate. Please also supply a reusable wet bag
to send soiled clothes home in.

●

Library bag (cloth) – to be brought on library day each week.

●

Face washer (hand towel) – towel will be provided to you at the start of the year and will be for
your child to dry their hands on while at preschool. It will be taken home at the end of each session
and will require regular washing.

Toys from Home:
●

Toys - Children’s own toys should be left at home. We ask children not to bring toys from home as
the toy can become the focus, rather than the educational program presented for the day. Children
can also find it difficult to share them or they may get lost, broken or be inadvertently taken home
by others.

●

Security Toys - Children who have a security toy may need to bring it to preschool. A security toy
is one that fulfills a real emotional need, helping the child to settle when anxious. If your child has a
security toy, talk to your teacher about whether to make it part of the preschool routine.
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ARRIVAL & DEPARTURE
Attendance Books
Every time your child is picked up or dropped off at the preschool, you must sign the attendance book.
Please write the full name of the person who will be collecting your child (not “mum” or “grandpa”)
and we ask that the time children are collected is not filled out until they are actually collected
(Education and Care Services National Regulations 158).
Drop off and Pick up procedures.
To abide by COVID protocols and procedures, children will be greeted at the front door of the
preschool by educational staff at the beginning of each session. Staff will assist your child to say
goodbye and help them settle into the classroom.
For pick up at the end of sessions, educational staff will accompany each child to the front door, once
families have arrived and signed their child out.

People Collecting Your Child
If you wish your child to be collected by a person other than a parent or legal guardian, you must give
written authorisation. A form is available to authorise extra people not included on the enrolment
form. We must have the name, address and telephone number of each person authorised to collect your
child. We recommend that each family authorise several appropriate people to collect their child
(Education and Care Services National Regulations 99).
Communication pockets: Each child has a communication pocket used by staff and committee to pass
on important information and notice, which is located at the front door. If someone else regularly
collects your child, please make sure they know to check the pocket and pass on notices.

Parking and Road Safety
Our preschool is quite unique, as children need to walk on the road to enter. Cars and trucks travel
very quickly down the lane and there can also be cars backing out of car spaces and cars entering the
wrong way down the one-way lane. Children running or walking down the lane are very difficult for
drivers to see, so please ensure proper supervision of your children at all times. Remember to reinforce
the road safety rules with your children. Remind them to “Stop, Look, Listen and Think” and always
hold hands with your children. For the safety of all children, we request that no preschool families’
cars drive down the laneway and that families park in the adjacent streets or parking lot off Heslop
Street. Please do not double park behind staff cars or park in the staff parking spaces next to the
preschool or alongside the bowling club.
Children who ride scooters or bikes to kinder must wear a correctly fitted Australian Standard helmet.
Bikes and scooters can be left in the front garden at the preschool during the session. Visit
www.roadsafetyeducation.vic.gov.au for more information about keeping your children safe when they
are out and about.
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EDUCATIONAL PROGRAM
The curriculum that forms the basis for our planning and programming for the children uses the
national Early Years Learning Framework (EYLF) and the Victorian Early Years Learning and
Development Framework (VEYLDF). The Frameworks’ vision is for all children to experience
play-based learning that is engaging and builds success for life. It is a guide for early childhood
educators to develop learning programs responsive to children’s ideas, interests, strengths and abilities,
and recognise that children learn through their play.
The principles that govern our work as educators in the frameworks are family-centred practice,
working in partnerships with professionals, high expectations for every child, equity and diversity,
respectful relationships and responsive engagement, integrated teaching and learning approaches,
assessment for learning and development and engaging in reflective practice.
Play is very important for children. Through play, children explore and learn to understand the world
around them as they come to communicate, discover, imagine and create. When children play they are
showing what they have learned and what they are trying to understand. This is why play is one of the
foundations of the EYLF and VEYLDF. The Framework’s five learning outcomes are:
● Children have a strong sense of identity.
● Children are connected with and contribute to their world
● Children have a strong sense of wellbeing
● Children are confident and involved learners
● Children are effective communicators
Throughout the year a formal and structured educational program is planned, documented and
evaluated for the indoor and outdoor play areas. Our program is formulated through observing the
children and assessing their needs and interests so as to guide their play by carefully designing learning
activities and stimulating indoor and outdoor learning environments. We build on the individual
strengths, experiences, interests and developmental level of each child and make the most of
spontaneous learning opportunities that emerge from children’s ideas. We have a range of experiences
for the children each session, including periods of self-directed free play in a prepared environment;
small and whole group activities, meal times and other routines. Our programs are based on an
acceptance of and respect for each child, regardless of ability, gender, language, family structure or
culture.
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SPECIAL EVENTS & CELEBRATIONS
** Please note, details of these events may change to reflect current COVID 19 restrictions in
place at the time.
Excursions and Visitors
We regularly invite visitors from the wider community into the preschool for the children in all groups
to capture children’s interest and imagination such as drama, music or dance or topics such as
responsible pet ownership, healthy eating puppet show, Melbourne Museum’s dinosaur fossils or Wild
Actions Australian animals.
The children also attend excursions throughout the year, such as to local primary schools or the beach.
Prior to each excursion a notice will be sent home, including information on our destination, the
purpose of the excursion, how the children are traveling to and from our destination and start and
finish times. Written consent for your child to attend the excursion is required. The ratio of adults to
children for excursions is higher than our regular staffing, so we require parental assistance to make
excursions possible (Education and Care Services National Regulations 100-102). Payment for all
excursions and visitors to the preschool are included in term fees. You will be informed of upcoming
excursions and visitors through Storypark.

Kitchen Garden Program
The Kitchen Garden Program is embedded in our preschool curriculum for all the children in the three
and four-year-old groups and aims to promote positive food behaviours as children learn about how to
grow, cook and eat fresh, nutritious food. Children have an opportunity to develop and refine their
physical skills and coordination as they are hands-on in every aspect of planting, gardening and
cooking. This program provides opportunities for team work and promotes positive self-esteem, a
sense of agency and respect for the environment and sustainable practices.
Neighbourhood Explores Program - Term 2 & 3.
Our Neighbourhood Explorers program incorporates one term of Bush Kinder sessions and one term of
community based outings program These community based sessions will incorporate a beach kinder
program, along with visits to our local community groups and services.
Our Neighbourhood Explorers program will encourage children to broaden their understanding of the
world in which they live. In visiting local beaches, parks, shops and services, children will gain an
important insight into the understanding of the diversity of local culture. They will explore
connections, similarities and differences between people and notice and respond to these differences in
a positive and meaningful way. We hope that these programs will nurture children in connecting with
nature and their local community and in turn, build the future generation of custodians of the natural
and built world for the benefit of all.

Cultural & Community Celebrations
We usually celebrate family days by making simple gifts/cards for our family members at the
appropriate times of year. We typically invite families in to share celebration festivities during a kinder
session. We realise that children have different family structures and beliefs and we use these times as
a way of sharing and embracing the diversity of our community. Please speak to your teacher, when it
comes close to these celebration times, so that we can plan sensitively and appropriately for your child
and family.
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As part of the educational program, we recognise relevant community cultural celebrations such as
Christmas, Easter, Chinese New Year. During these times, we might do some simple art experiences,
read stories and sing some related songs and perhaps use some picture displays or puzzles reflecting
these themes and acknowledging family practices. Please let your teacher know if you would prefer
your child did not participate in these activities. We would welcome the celebration of events or
festivals that are important to your family. Please talk to your child’s teacher if you have a suggestion
or would like to participate in the program.

Birthdays
We celebrate each child’s birthday by singing to them and wishing them a wonderful day. At
preschool, birthdays are seen as a celebration of your child’s special milestone and no treat, food or gift
for other children is expected. However, if you wish to send along something to celebrate with your
child, some stickers or small party favours would be perfect and your child will be able to hand them
out at the end of the session for others to take home. Birthday invitations to private parties are best
placed in the communication pockets for parents to collect, as children usually notice if not everyone
receives an invitation that is hand delivered.
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FOOD & DRINK
Families provide the food for their children to eat at preschool. An appropriate and nutritionally
balanced lunch box may include: “everyday foods” such as a simple sandwich; and snacks such as
yoghurt or cheese, fruits and vegetables (apples, bananas, dried apricots or sultanas, carrots, celery etc).
For long sessions (7.5 hours), children need 2 snacks and lunch (all in one lunch box is fine). For short
sessions 5 hours), only a small snack and lunch is needed.
Please remember to send a drink bottle containing fresh plain water every day as children are
encouraged to drink throughout the session as needed. Please do not send yoghurt drinks, soft
drinks, cordial, tea, juice, smoothies or milk.
Our Nutrition, Oral Health and Active Play policy is based on the Australian dietary guidelines for
children and adolescents and encourages foods that are low in sugar, fat and salt. “Sometimes” foods
are those that are high in sugar, fat or salt and should not be included in preschool snacks or lunch
boxes. Please do not pack items such as energy bars, smoothie or juice drinks, lollies, chocolates,
roll-ups, sweet biscuits, dairy desserts, crisps, Twisties etc.
It is important that children can be independent with their own food and drink as much as possible.
Please ensure they can open their own lunch box, containers and water bottle and manage wrappings
and peeling fruit independently. We are unable to heat food for children.
Children are taught not to share food from their snack/lunch boxes. Because of the danger of severe
allergic reaction in some children, some foods are not to be brought into the preschool. You will be
informed of any restrictions to food items for your group at the beginning of the preschool year (see the
Nutrition, Oral Health and Active Play Policy and Anaphylaxis Policy for further details).
As part of our Kitchen Garden program, there are times throughout the year that we incorporate
cooking activities and eating produce straight from our garden. This may be a spontaneous experience
led by the children where they will eat straight away or a pre-planned experience, in which case, an
ingredient list will be placed near the sign-in book for families to read. If your child has an identified
dietary requirement, we will discuss the food they will eat, prior to their involvement as required.
Please let us know if you would prefer your child does not participate in eating from our Kitchen
Garden program.
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CHILDREN’S HEALTH & SAFETY
Children gain the most out of the kinder program when they are healthy and well. At times throughout
the year, your child may become unwell, in which case please keep your child home to allow them to
recover. A child that is unwell or extremely over tired are more often miserable and do not participate
enthusiastically in the kindergarten program. Please inform us prior to the session (either by phone or
email) that your child is unwell and will not be attending. They should be kept at home until
completely well.
Keeping sick children home is vital to safeguard all children and to keep infection to a minimum.
Please keep children at home if they have an obvious illness, excessive tiredness, irritability or any
of the following:
● If they display any COVID 19 related symptoms or have come into contact with a confirmed
COVID-19 case.
● Runny nose, sore throat, croup or bad cough.
● Above normal temperature.
● Stomach pains.
● Vomiting or diarrhea (children must stay home until 48 hours after these symptoms have
ceased)
● Display any symptoms or are confirmed to have any illness listed on the illness exclusion
table at the back of this book.

Illnesses, Accidents, Injuries & Incidents
All educators at Parkdale Preschool have approved First Aid, Anaphylaxis and Asthma training and
the preschool is suitably equipped with first aid kits (Education and Care Services National Regulations
89 and 136).
If your child becomes unwell or has an accident at the preschool they will be comforted and first aid
administered. At times you may need to collect your child from preschool if the illness or injury
prevents them from participating in the program, if we believe medical attention is needed or if the
illness is contagious. If required, an ambulance would be called immediately at the parent’s expense.
All illnesses, accidents, injuries and incidents that occur at the preschool such as scraping a knee are
recorded on a form. The person who collects the child will be required to read and sign this (Education
and Care Services National Regulations 85-87,161). Please ensure you notify your child’s teacher of
any changes in telephone numbers or authorised emergency contacts throughout the year.

Medication
If you require staff to give prescription medication to your child, you must fill in an authorisation form.
This includes specific instructions of the dose and times. Medication must be administered in
accordance with these instructions. No medications can be kept in children’s bags for the safety of all
children (Education and Care Services National Regulations 92-96).

Medical Conditions
If your child has an ongoing health need, such as asthma or allergies, a written Medical Management
Plan must be given to your child’s teacher, including what the symptoms are and how staff should
respond. This information, along with a photograph of the child, will be displayed in the preschool to
ensure their needs are not overlooked. Medications outlined in this plan (eg Ventolin or Epipen) must
be kept at the preschool. The teacher, in consultation with the parent, will also develop a risk
minimisation and communication plan for your child’s health needs (Education and Care Services
National Regulation 90).
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Exclusion for Infectious Diseases
Children with certain infectious diseases must be excluded from kindergarten for a designated period
of time. Please check the exclusion table at the back of this booklet, on the preschool noticeboard or
speak to your child’s teacher for details. We are required to notify parents of contagious illnesses and
parasites (such as head lice). Your personal details remain confidential at all times and are not included
in notification of illnesses or parasites to other parents or the Committee of Management (Education
and Care Services National Regulation 88).

Emergency Management
The centre has procedures in case of emergency. Staff, children and visitors to the centre are required to
practice the emergency procedures regularly. In the event of an emergency, staff will blow a whistle to
sound the alarm, then calmly instruct the children and any visitors to move to a designated meeting
point and ensure everyone is present. There are emergency evacuation procedures posted near each
exit at the preschool (Education and Care Services National Regulation 97).

No Smoking Areas
Smoking is banned on the grounds of, and within four metres of an entrance to all kindergartens,
childcare centres and schools in Victoria. Penalties may apply under the Tobacco Act 1987.
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PARENT INVOLVEMENT
*** Please note, details of parent involvement may change to reflect current COVID 19
restrictions in place at the time, this may include all family volunteers being double
vaccinated against COVID 19. We will endeavor to keep you informed of any changes that
may occur. ***
Our kindergarten is a unique place for children to grow and learn and for families to be deeply
involved and connected to their child’s experience. This is made possible by the commitment parents
make each year to be a part of this community, including your involvement in:
● Joining the Committee of Management
● Attending working bees to mend toys or help in the garden
● Supervising and assisting with extracurricular activities such as excursions and special events
● Joining in with group and whole preschool social and fundraising events
● Signing up to “stay & play” during a kinder session
● Sharing a special skill or interest with the class such as reading a story or singing songs in
another language, playing a musical instrument, sharing your culture etc. (please speak to your
child’s teacher if you would like to do this).

Stay & Play at Kinder
We invite every family to spend time with their child at kinder for “Stay & Play”. Spending time in a
kinder session provides you with a great opportunity to see your child in an environment other than
home, to watch your child interact with other children and adults, as well as give the other children a
new range of experiences and people to communicate with. The children love having new people to
talk to, to help them, share with and listen to them.
Each group has a “Stay & Play” roster and we would love for each family to volunteer once or twice
each term. Please stay for as long (or as short) as you are able, whether that is 30 minutes or a couple of
hours. Other family members such as aunts, uncles or grandparents are welcome to sign up too. Please
remember that younger and older siblings are very welcome to come and participate in the program
whilst you are staying, but please keep in mind that they are under your responsibility. Please note:
family members participating in their child’s kinder session do not need Working With Children
Checks, though we encourage all parents to obtain one (they are free for volunteers) – for more info go
to www.workingwithchildren.vic.gov.au.

Working Bees

Working Bees help to maintain our preschool and provide a good opportunity to get to know other
families. Every term the Maintenance Team coordinates a working bee with a sausage sizzle lunch at
the end.
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COMMUNICATION
Communication between the teachers and families is central to positive learning outcomes for all
children. The better we know your child and your family, the better we can plan effective learning for
your child. Talking regularly to your child's teacher is the most important communication tool. Even
though we may not be free to have a proper conversation every time, this regular contact is important
to us and the program. Informal discussions can also take place while you are on kinder duty and if
you are unable to come to preschool often, you can telephone or email your child’s teacher. Please give
important messages to your teacher in writing or via email so they are not overlooked, such as dates
your child will be absent or details of a specialist your child is seeing.

StoryparkCommunication App
We use a private and secure communication application called Storypark for up-to-date communication
with families. Here, we share your child's learning journals and photos, messages to you from class
teachers and committee, classroom happenings, educational program information, and reminders or
last minute events changes. More information on how to download and create a profile on this app will
be provided at the start of your child's preschool year.

Interviews
In the first week of Term 1, before regular sessions commence, interview days are conducted for all
groups. This enables families to share information about their child with the staff and for staff to
discuss the running of the preschool with families. In term 3, we also conduct progress interviews. In
these interviews, we ask families to complete an interview form that is the basis of these discussions
and helps us to set goals for the remainder of the year. We are always happy to discuss your child’s
progress or any concerns you may have at any time during the year.

Transition Learning and Development Statements
For each child going to school the following year, their teacher will complete a Transition Learning and
Development Statement as required by the Department of Education. With your permission, this
statement is given to your child’s prep/foundation teacher to build continuity between your child’s
learning and development in early childhood and the first years of school.
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MONEY MATTERS
The Department of Education and Training (DET) provides funding as a contribution toward the costs
of providing a kindergarten program for each child enrolled. Term fees paid by families and money
generated at fundraising events meet the balance of the operational costs, which includes learning
resources and equipment, staff salaries, materials,, building and grounds maintenance, incursions and
excursions.
The Committee of Management regularly reviews payment options and procedures to ensure that they
are inclusive and sensitive to families’ cultural and financial situations. If you are experiencing
financial hardship and you cannot pay your fees on time, please contact the Administration Officer to
organise an alternative date or payment plan. Your information will be held in the strictest confidence
and will not be discussed with the general committee, staff or other parents.

Payments
Fees and Uniforms Internet Banking Details: BSB: 633000 Account number: 158014043
Reference: Child’s Name, Group and “Fees”
Fundraising Internet Banking Details: BSB: 633 000 Account number: 111339685
Reference: Child’s Name, Group and Fundraising Item
Internet banking receipts, order forms etc should be emailed to admin.parkdale.kin@kindergatnen.vic.gov.au
No cash is accepted at the preschool.

Working Bee Levy (optional)
The participation of families at working bees can help to keep term fees more affordable as well as
keeping our preschool looking its best. For each deposit paid, the family will need to attend two
working bees, or one working bee and membership of the Committee of Management/fundraising
subcommittee to receive the working bee levy refund in full. Refunds will be issued via electronic
funds transfer to the nominated bank account within 14 days of participation at a working bee or prior
to the AGM for committee membership.

Contributions
Each family is asked to contribute a pack of toilet paper, a box of facial tissues and a ream of white
Reflex photocopy paper each year. We greatly appreciate these donations and each contribution helps
us keep our term fees as low as possible and use our funds to purchase resources for the children.

Fundraising
The kindergarten regularly hosts fundraising and social activities, such as a trivia night, raffles, events
and book/toy sales. These activities are organised by parent volunteers on the committee. As fees
cover only basic operational costs, fundraising is an important source of money. Funds raised are used
to pay for equipment and activities for the children. As we own the preschool buildings and land, we
are fully responsible for all repairs, renovations and improvements. Some of our fundraising money
each year is spent on this.
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POLICIES & THE NATIONAL QUALITY FRAMEWORK (NQF)
The NQF is an Australian Government plan which includes all Early Childhood laws, regulations
ratings and assessments that a service should follow.
The state and territory agencies assess early education and care
services against the standards from 2012. Services are rated
against each quality area and are also given an overall rating.
During our last rating,Parkdale Preschool was assessed in each
quality area as Exceeding the National Quality Standard, giving
the preschool an overall rating of Exceeding.
The NQF also requires each service to have a Quality Improvement Plan (QIP). At Parkdale Preschool
we are proud of our strengths and continuously strive towards providing the best possible early
childhood education for each and every child and family in our community. We also need your input
into how we can make our preschool better. Please give us your feedback on how we can improve. We
would also like to hear about other things you love and value about Parkdale Preschool. Summary
booklets are available in the preschool foyer. For more information, please speak with staff.
The committee of management and staff are required to operate in accordance with:
●
Directives and funding criteria of the Department of Education and Training
●
Education and Care Services National Law Act 2010 (National Law)
●
Education and Care Services National Regulations 2011 (Regulations)
●
National Quality Standards for Early Childhood Education and School Age Care
●
Current Parkdale Preschool Policy
Preschool Policies.
Our policies are reviewed every one to three years and the most up-to-date versions can be found in the
policies folder located in the preschool foyer or on our website. Please keep any eye on our Snapshots
for information about policy reviews. The preschool’s policies include:
● Acceptance & Refusal of Authorisations
● Governance & Management of the Service
● Administration of First Aid
● Hygiene
● Anaphylaxis
● Incident, Injury, Trauma & Illness
● Asthma
● Inclusion & Equity
● Child Safe Environment
● Information & Communication Technology
● Complaints & Grievances
● Interactions with Children
● Dealing with Infectious Diseases
● Nutrition, Oral Health & Active Play
● Dealing with Medical Conditions
● Occupational Health & Safety
● Delivery & Collection of Children
● Privacy & Confidentiality
● Diabetes
● Relaxation & Sleep
● Emergency & Evacuation
● Staffing (including Determining Responsible Person)
● Enrolment & Orientation
● Staff Code of Conduct
● Excursions & Service Events
● Sun Protection
● Fees
● Water Safety
● Food Safety
● Participation of Child Learning Staff, Volunteers &
● Bush Kinder
Students
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FREQUENTLY ASKED QUESTIONS
What if my child cries when I leave?
If you think your child will not separate confidently from you when starting kindergarten, please speak
with the teacher before the first session, so we can plan a suitable settling strategy. Each child is unique
and requires different support and encouragement according to their personality and temperament.
We will let you know if your child cries after you have left and doesn’t settle within a few minutes. We
will then plan a settling strategy with you.

What if my child still has toileting accidents or isn’t toilet trained?
Families often ask if their child must be toilet trained before being able to start three-year-old
kindergarten. We highly recommend that families begin this process with their child prior to starting
kindergarten. If your child is not completely toilet trained you will need to contact your class teacher
before the kindergarten year commences so that a toilet training plan can be put in place. Parents and
staff should be consistent in toilet training for children to feel secure and confident in their efforts. We
are mindful that children at this age still have toileting mishaps occasionally. Educators will regularly
remind children to use the toilet. We ask that parents please provide a spare set of clothes, including
socks, so that we can help your child to clean up if need be.

What if my child doesn’t eat at snack or lunchtime?
Children are given opportunities to eat at kinder, but staff will not force children to eat if they do not
want to. If children are not eating, it may be that they are simply not hungry at the time. It may be that
they are feeling excited or anxious. It may be that they are still adjusting to the routines. They may feel
overwhelmed if there is too much food or too many choices in their snack or lunchbox.
Children are reminded to drink water from their water bottle during sessions and encouraged to ask for
water whenever they feel thirsty.

What if my child doesn’t want to go to kindergarten?
During the year, most children will have moments when they don’t want to go to kindergarten. This
reluctance may last for a day or sometimes all term. There can be many reasons for this. Children may
initially find it difficult to participate in unfamiliar routines as a member of a group. They may have
trouble accepting restrictions – such as staying inside when they would rather go out, or sitting down
to eat, or packing away when they want to play. Sometimes it is an initial shyness that makes it hard
for them to confront joining the group for the day. Or it can be a lingering separation anxiety. Often,
especially with children who are usually enthusiastic, it is because the child feels tired or ill. An
exciting or stressful time in family life can affect how your child feels about kinder.
It can sometimes be hard for children to settle back after a break. Less often, there is something
happening at kinder that is worrying your child, such as tension in a friendship group or anxiety about
attempting activities. If your child is reluctant or distressed about coming to kindergarten, please let us
know immediately and request an interview with your teacher to discuss strategies to help your child
feel happy and confident again.

Do I let the teacher know if my child sees a specialist?
We encourage you to share this information with your teacher, but this is your decision and one that is
respected by the kindergarten. However, if the specialist or therapist you are consulting supports you
in planning for your child’s developmental progress or health, you might want to share this with your
child’s teacher. These suggestions are often helpful when the teacher plans for your child.
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Will my child be ready for school? How will you make them ready for school?
School readiness is an important issue for both our three-year-old and four-year-old groups.
International research emphasises that social and emotional development and maturity are the key
indicators of school readiness and successful transition as these areas are essential for children to be
able to maximise the opportunities provided at school. Contrary to what many people believe, reading,
phonics, writing, identifying colours or counting are nothing to do with school readiness. Whilst some
schools and commercial school preparation programs may suggest this is necessary, it is not what
readiness is actually about.
In assessing a child's readiness for school, it is more important for them to be able to have reasonable
control over their behaviour and emotions; cope when minor things go wrong; talk confidently to
adults, ask for help and express their feelings; tackle new or challenging tasks and solve simple
problems on their own; look after their belongings; have and make friends. The structure of our
program and the type of learning and development we foster through play is the perfect preparation
for school.

Can my child ‘repeat’ a year of preschool?
Children are only eligible for one year of funded 3 year old and one year of funded 4 year old
preschool in the years prior to school. A second year of funded 4 year old preschool is only available if
your child has two or more areas of developmental delays. A second year of funded 3 year old
preschool is NOT available under any circumstances.
If you do have any concerns about your child’s readiness for starting preschool or are considering
deferring, we encourage you to speak with your child’s teacher before Term 1 commences. Please note
that once your child starts the preschool year, they are deemed by the DET as accessing their funded
year.

Do the teachers have any advice about…?
Parents often ask for a little advice about a variety of topics such as sleep, toileting, talking to children
about death and loss, what to do with a picky eater or how to encourage your child to talk to you more.
We have a collection of parenting books and books for children about difficult topics in our parent
borrowing library in the preschool foyer. We encourage you to have a look and borrow any titles of
interest - just let a staff member know the catalogue number and tell us when you have returned it. We
would also love to know if there is a title you think we should include in our collection!

Helping us to aim to do better…...

We always hope to become a better preschool and better teachers. Reflection and constructive criticism
helps with improvement. We encourage you to give us feedback on all aspects of the preschool.

Problems

If you have a concern about any aspect of the preschool, please talk to your child’s teacher. Problems
need to be discussed and a resolution found to ensure that little issues do not escalate into a grievance
later on.

Complaints and Grievance Procedure

You may wish to put your complaint in writing to the President of the Committee of Management or
talk with them directly. Please post or deliver your letter to the preschool – Attention: President
(confidential). The Complaints and Grievance Policy is located in the policy manual (in the foyer) and
on the website.
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